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Living Style Group (LSG) 
 
Guidelines on Whistleblowing / Reporting of Concerns 

 
1.          INTRODUCTION 

 
The foundation of LSG’s culture lies in our history and our values.  We believe that we 
should always conduct ourselves and our business openly, honestly and in compliance 
with all applicable laws. 

 
Our reputation is built by the actions of our people and this is why what  you do everyday 
is so important. We believe that our success should be based on a common vision of 
shared values and a consistent standard of conduct. 

 
If you come across any inappropriate or unlawful conduct, please tell us about it.  It is 
only by working together that we can ensure the continued integrity of the Living Style 
Group. These Guidelines are here to help you determine the best way to raise issues of 
concern. 

 
We will investigate all reports under these Guidelines. Further, LSG Compliance will report 
to top management on a semi-annual basis any concerns raised under these Guidelines 
which we consider to have a significant impact on the Group's business. 

 
2.          WHAT IS A CONCERN AND WHAT SHOULD I REPORT? 

 
If you come across anything which you believe may amount to a violation (or a potential 
violation) of: 

 
(a)  our Code of Conduct and Business Ethics;             

(b) our Supplier Code of Conduct; 

(c) any of our policies or guidelines (such as our Anti-Bribery Policy or our Guidelines on 
Gifts, Entertainment and Hospitality); 

 
(d) our financial reporting, accounting, auditing or internal control rules and procedures; 

or 
 
(e) any law or regulation, 

 
you should report the violation (or potential violation) using the reporting channels set 
out in these Guidelines. 

 
Examples of things which you should report 
are: 

 
l fraud, bribery, criminal acts, illegal or unethical activities, conflicts of interest, 

insider trading of the Company's securities
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l inaccurate public disclosure, unauthorised transactions, falsification of accounting 
records, misappropriation of company information or assets, management overriding 
of company internal control policy 

 
l violations of the principles  of the UN Declaration  of Human Rights, the UN  Global 

Compact and the International Labor  Organization's Declaration on Fundamental 
Principles and Rights at Work (such as the elimination of forced, compulsory or child 
labor, elimination  of discrimination  in respect of employment  and occupation,  and 
respect for freedom of association and collective bargaining) 

 
3.          HOW DO I REPORT A CONCERN? 

 
(a) As an initial step, you should report your concern or complaint to your direct line 

senior management in writing or by telephone. 
 

(b) If for whatever reason, you: 
 

l feel that you cannot speak with your direct line senior management about 
your concern or complaint; or 

 
l consider that your concern or complaint has not been handled by your direct 

line senior management properly; or 
 

l prefer to make the report anonymously, 
 

you can direct your concern and provide all the relevant information and 
supporting documents you have  to  Compliance in-Charge Mark Loomis through 
MarkLoomis@trueinnovations.com or call +1 (949) 4284140 / +1 (714) 4042799 or 
LSG compliance e-mail at Compliance@LivingStyle.com 

 
(c) Upon receipt of any report under these Guidelines, we will undertake   an investigation. 

All reports (including the identity of the person making the report, if disclosed) will 
be treated in confidence. If investigation of a report discloses a situation which is 
sufficiently serious to warrant disciplinary action or police involvement then your 
evidence is important.  Your identity (if known) will not however be released until the 
reasons for its disclosure have been fully discussed with you. 

 
(d) In order to help our investigation, please provide all relevant information (including 

the background and history of your concern) and the supporting documents and 
evidence you have.   We appreciate that there may be circumstances where you prefer 
to keep your identity anonymous. You should however bear in mind that if you do 
choose to raise a concern anonymously it will be more difficult for the matter to be 
investigated and it may not be possible for you to seek protection under these 
Guidelines. 

 
(e) We may require further assistance from you from time to time.  You should disclose 

at the outset whether you have any personal interest in your report.  Should you be 
involved in the alleged misconduct, the fact that you raised the concern would be 
taken into account by us when considering what further action is necessary or 
appropriate.   Further, confidential records will be kept of all matters raised under 
these Guidelines. 

mailto:MarkLoomis@trueinnovations.com
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(f) We will not retaliate or take any adverse employment actions against you as a result 
of your reporting any genuine concern or cooperating with an investigation under 
these Guidelines. 

 
(g) If you raise a genuine concern under these Guidelines, it does not matter if you are 

mistaken.  However, if you make a  complaint   intentionally   in  bad   faith,  or 
maliciously,  or  knowing  that  your  concern  is  untrue,  your  actions  will  severely 
impact the reputation of a fellow colleague and for this reason, you will be subject 
to disciplinary action which may include the termination of your employment. 

 
4.          NO RETALIATION 

 
The LSG Limited Group does not tolerate retaliation of any kind against associates who 
raise genuine concerns or who participate in the investigation of a report of suspected 
misconduct.  If you engage in retaliation you will be subject to disciplinary action, which 
may include dismissal or the termination of your employment. 

 
5.          THESE GUIDELINES APPLY TO EVERYONE 

 
These Guidelines apply to the directors, officers and employees of all Living Style Group 
companies (Living Style Group and all of its subsidiaries) no matter where they are located 
or what their position is. 

 
 
 
 

Note:  Please note that the above policy is not for reporting employment or employment related 
grievance matters, e.g.  dispute over salary and benefits, favoritism, interpersonal relationship 
issues.  Such matters should be addressed through the Company's Grievances KOG (KOG-HR-OTH-
003). 




